


Ed
el

iv
er

y

User App
Create order selecting items he 

needs

Store App
Accept order, prepare it and pass it 

on to deliveryman

Deliveryman App Accept order and deliver to user

Admin Panel Monitor and controls everything 

Store Panel Same as store app

User website Same as user app



USER APP

Select Store Select Category & Items Track order status See history



STORE APP & PANEL
We have store app and store panel both



Register and fill 
settings

Add category & 
specification

Add items

1 2 3

Accept Order Assign to 
deliveryman and 

track delivery

See history

4 5 6



1 Add Modifier Group
E.g. For pizza toppings can be one 
modifier group
For Sub, Sauces, Breads etc. can be one 
modifier groups

2
Add Modifier
E.g. For toppings modifier, jalapeno, olive, 
tomato, mushroom etc. could be modifier.

Click on view modifier group
Every store has its own set of modifiers
Modifier group and modifiers are independently added which later can be associated with each item as per requirements



3

Add category
e.g. for food store pizza, 
burger et. could categories

4

Add items
Select category & add items inside 
it. e.g. for pizza category 
Farmhouse, Margarita, Mexican 
Wave etc. could be items

5

Add item details
For added item apart from 
price, you can add many 
images, description, Tax % etc.

In this case, user wont 
be able to order this 
item



4 Select Modifier Group
From already added common modifier 
group you can select any



5 Select Modifier

Once modifier group is added you can 
select modifier from already added list or 
can add new one. 

You can add different price for each.

You can even give range like how many 
toppings should be selected. Minimum 1 
maximum 3 etc. 

You can make it default selected wherever 
required.
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DELIVERYMAN APP

1 2 3 4 5

Go online to get 
delivery request

Track all active and 
pending deliveries

Deliver to user See history Manage profile, bank 
details, documents etc.



ADMIN PANEL



1 Admin sets what kind of delivery he wants to be in



It will show store list in user app 
in according sequence

User app> delivery 
type list

User app> Store list > 
mapview

Add delivery type



2 Admin sets country he wants to operate in



set country related parameters 

It will be used for validation in app 
registration

If not mile then km will be used

It will display ad in user app based 
on setting made in advertise tab

• If this is ON, it will automatically 
settled out payment to 
store/deliveryman SRTIPE 
connected bank account.

• If you are not using strip payment 
gateway please keep it turned off.

• Even if you are using wallet, this 
feature is not needed so keep it 
turned off as wallet settles out 
amount instantly 

In different country, user 
is making payment in 
different currency. 

For admin to see all 
payment in common 
currency, we are using 
online function to get 
exchange rate. But when 
there is error to get 
value from it, rate set 
over here will be used as 
exchange rate.



3 Admin sets city he wants to operate in



set city related parameters

If City radius field 
is ON then only 
you can define 

radius and it will 
take circle of that 

radius as city 
boundary. If it is 

OFF then you can 
define border of 

city in map 
beside by 

selecting points 
in random shape 
rather than circle

This defines 
per city what 
will be admin 

profit from 
delivery fee 

price 

ON OFF

From zone tab you can define 
zones inside city if you want 

to set zone to zone fix pricing. 
Keep zone business option 

ON in that case

If check for wallet flag is ON 
then system will check what 
minimum amount is needed 
for deliveryman to get new 

delivery request 



Select delivery type which you want to enable in select city



4 Admin sets per city delivery prices which could be flat price or based on distance and time.



5 Admin sets his profit from per store in store details



6 Admin sets advertisement from here which will be displayed on user website



7 Admin sets promo code or approves promo created by store



How user can reset password?
In login page there is option to forget password. Clicking on which user can enter his email and we will send link to change password 
on his entered email. User can reset new password from that link.

FAQ

Do we put in promo codes from the admin site or from the store app?
You can set promo code from admin and store both. Admin can set promo for all stores. Store can set it from himself 

only. Admin need to accept promo set by store, then only it will be applicable. 

Can user schedule order? How?
Schedule order is dependent on store. So, if selected store has enabled it in its settings, it will give schedule option to user for that 

store at time of checkout. Store can accept schedule order immediately and can work on it later. 

How pricing works? 
There are two main components of invoice
Service price = Delivery fee (it is set per city wise by admin. You can set it from admin panel -> Delivery info -> City tab)
Item price = Store item amount (it is set per store wise by store. You can set it from admin panel -> Store tab -> Edit store detail.)



Admin’s bank account ($10)

Store (whatever item they sell)
(in wallet or in bank)

Deliveryman (Delivery 
fee/service fee)

(in wallet or in bank)

User’s card

How payment flow in case of CARD/wallet payment

If its wallet -> then after every order/transaction, it will be settled
If it is bank -> its daily/weekly/monthly whatever time admin set for auto transfer

Common ground – payment gateway (Stripe)

$

$$

$100

$9

+$81

10% 10%

$1

+$9

$100



Deliveryman

StoreAdmin

User’s card

How payment flow in case of CASH payment

If its wallet -> then after every order/transaction, it will be settled
If it is bank -> its daily/weekly/monthly whatever time admin set for auto transfer

$

$

$

+$81

?$100 in hand

$100

Wallet settlement

$10 $81
In wallet



Deliveryman ($9)

StoreAdmin

User’s card

How payment flow in case of CASH payment

If its wallet -> then after every order/transaction, it will be settled
If it is bank -> its daily/weekly/monthly whatever time admin set for auto transfer

Deliveryman is paying to store in CASH while collecting items of delivery

$

$$ ?$10

$100

$100

This option is in store app when 
he gives order to deliveryman

$9

$1
$90 in 
hand



How payment flow in case of CASH payment

Deliveryman

User’s cash

Store Admin

StoreAdmin

$1 $9



Where can admin set profit from store?
Revenue from Store will be considered on item fee only. 

It can be set as % cut of delivery fee or absolute value (fixed amount) per delivery. You can set it in profile mode (see below screenshot) 



This defines 
per city what 
will be admin 

profit from 
delivery fee 

price 

Where can admin set profit from deliveryman?
Revenue from Deliveryman will be considered on delivery fee only. 

It can be set as % cut of delivery fee or absolute value (fixed amount) per delivery. You can set it in profile mode (see below screenshot) 



How do admin see the uploaded documents?
Go to Admin panel -> Store tab -> Document section -> You will see list of documents required.

If you click on image on left it will show document on bigger screen. (refer below image)

Same applies for Deliveryman and User documents



For store/user/deliveryman to upload documents, admin needs to mention list of required documents. Admin 
can do it with below actions
Admin panel -> Settings -> Documents -> Add document

It will open new page where admin can 
define required documents, and select 
this documents is for whom.

For deliveryman’s vehicle we have 
separate section in itself. 

Mandatory:    If this option is ON, particular store/user/deliveryman wont able to user app further till he adds 
mandatory document. 

Unique code: if this option is ON, system will ask user to enter unique code separately with document. For example, 
with license ID photo, driver is supposed to enter license ID code manually

Expiry date:   if this option is ON, system will ask user to enter expiry date manually for attached document so system 
can expire his account on this date is document is not renewed. 



How do we set up advertisements?   It will not allow us to upload any images
To show advertisement to user, go to admin panel -> Settings -> Advertise -> Add ads



Can you help me with the reporting component of the admin panel?
In whichever tab, you see below icon, clicking on it, it will let you download CSV file for all data. CSV 
format is same as Excel



What is difference between referral code and promo code?

Referral Code Promo code

Referral bonus is marketing by users themselves. Promotional bonus is marketing by admin.

Admin sets referral bonus from admin panel for those who share 
referral code and those who use referral code to register. 

Admin sets promo code with absolute or percentage value and 
share among user with different communication medium like 
website, SMS, email etc. 

Unique referral code for each user will be generated automatically 
when they register. 

Many people can use same promo code to claim discount.

User can apply referral code only once when they register. User can apply different promo code every time they make order. 

One referral code can be shared with many friends to get bonus. 
[This limit will be set by admin] 

One promo code can be used only once to claim discount

Referral credit will be added to your wallet which you can use 
anytime. 

One promo can be used for one order only. If amount is still left, 
you cant use it for next order. 



We have referral system for all 3 types of user. 

• User can invite another user. 

• Store can invite another store. 

• Deliveryman can invite another deliveryman. 

1. Country wise you can set amount what person who are sharing will get and what person who are using shared referral will get. 

2. When use register using shared referral number, he and whoever’s referral code he is using will get mentioned amount of bonus.

3. This referral bonus amount will be added to respective user’s wallet which he can use for next order. 

4. Be it card payment or cash payment, wallet amount will be deducted first if it is ON from settings. 

How referral system works? 



How referral system works? 

Admin can even set limit in admin 

panel that with max how many 

people user can share his referral 

code to limit your marketing budget

Make sure it is 

turned on if you 

want to use 

referral.




