>
e
o
=
L
o
o
=}
=}
g




Edelivery

User App

Create order selecting items he
needs

Store App

Accept order, prepare it and pass it
on to deliveryman

Deliveryman App

Accept order and deliver to user

Admin Panel

Monitor and controls everything

Store Panel

Same as store app

User website

Same as user app




4:34 PM > 4:34 PM

Food Delivery

Croissant
Paul Choose Bread
25-30 mins $$S @® Walnut Baked

O Honet Oat (+$1.00 extra)

Add Garnishing Nuts
Walnuts

Cashew

Almonds

Brazil Nut

Chocolate Chips

Leon

25-30 mins 33

ADD TO CART

Select Store

LUSER APP

$60
350

$310.00

Select Category & Items

4:34 PM

Paul Baker Street

Order No #158

® Order On The Way

§o B ,‘ ¥
N\\\ \./X A
Vi
2 \‘.. f
? -
TR0 el =
.\\ s to vy
*r
g l ; Ponia,
- -/‘ 2 E -
David Anderson
b Est. Time Ohr 13min
& Kas
va

Track order status

4:34 PM

< Orders b 4

Current Orders Order History

Croissant $200.00

Order NO.#163
Wait for accept order.

Sandwich $100.00
Order No.#158

Your order is ready.

Sandwich $250.00
Order No.#154

Deliveryman completed delivery.

Burger $200.00
Order NO.#155

Your order arrived on your
doorstep.

Croissant $150.00

Order NO.#149

See history



STORE APP & PANEL

® Chrome Filo Edt View History Bookmarks Poople Window Help

EDELIVERY STORE

D

# Order
# Deliveries
e | SANDWICHES _
# Products
# Item

7S : FOOD STORE

& Eaming

DRINKS AND EXTRAS

Cheese



|

Settings

23 Warren St, New York, NY 10007, USA
22.2666637

70.7202374

00

10.0

Eat Fresh

Fresh Food ...

foods.in

Register and fill
settings

Product Title
Sandwiches

Item Name

Chicken Club Sandwich

Description

Char grilled chicken

Make Visible/Not?
@
Specifications

+ Onions

* Eggs
e Mix Hurbs
+ Add new specifications

Price

Add category &
specification

Beef and Pecorino $320.00
Sandwich

3 Specifications @

BLT Sandwich $200.00
S Specifications

S s @
s

Palmier $150.00

.
®
4 8 b &

Add items

4

Orders

g Damosel Braden
Total Order Price

Payment Method
Order No. #163

Accepted
Croissant
Qty 2

Select Sauces

e Sweet Onion
e Mustard Vinegar
e Houny Mustard

Select Bread
° [talian

ACCEPT I

$600.00
[Co)]

$200.00

{3 a)

Accept Order

g Damosel Braden
Total Order Price

5

Orders

$600.00
Payment Method o)
Order No. #163

Deliveryman Arrived At Destination

®

€2\ David Anderson
E % 35 Pickup Coad:365138

\. Call Deliveryman

Assign to
deliveryman and
track delivery

History Details

12th July 2017

McDonald's

Order No.#154
Name Qty.
McCafe Mocha 2
Pico Guacamole with 4

100% Pure Beef 1/4 1b

Cheeseburger 4

Delivery Details

g Samntha Aryaton
Today

@ Fountain, Colorado, USA

100% .-

Invoice

Price

$200.00
$200.00

$300.00

Time Distance

20 mins

See history

22.00 km



Click on view modifier group
Every store has its own set of modifiers
Modifier group and modifiers are independently added which later can be associated with each item as per requirements

E = ® Logout

McDonald's
Modifier Group View Product Toppings v
‘ Add Modifier Group
[# Create Order o 0 o . .
E.g. For pizza toppings can be one
= Orders modifier group
ustomize your burger alepino|l 1 x
R Customize yourburg Jelepinel® For Sub, Sauces, Breads etc. can be one
I Toppings Olive(0) * modifier groups
D History
Breads Tometo(0) x
3 WD Sauces Mashroom(0) x
™ Promo code Capsicum(0) x Add Modifier
I E.g. For toppings modifier, jalapeno, olive,
tomato, mushroom etc. could be modifier.
£ Setting

$ Earning <



@

(i)

&

[

McDonald's

Create Order

Orders

Deliveries

History

Menu

Promo code

Profile

Setting

Earning

Add category
e.g. for food store pizza,
burger et. could categories

Category

Burgers

Snacks and sides

Drinks

view Modifier Group ¥

Add items

Select category & add items inside
it. e.g. for pizza category
Farmhouse, Margarita, Mexican
Wave etc. could be items

ltem v

Big Mac

Cheeseburger

Double Cheeseburger

Double Quarter Pounder® with Cheese
Hamburger

McDouble®

Maple Bacon Dijon with 100% Pure
Beef 1/4 Ib. Patty

Pico Guacamole with 100% Pure Beef
1/4 Ib. Patty

Sweet BBQ Bacon with 100% Pure
Beef 1/4 Ib. Patty

Add item details

For added item apart from
price, you can add many
images, description, Tax % etc.

Big Mac

Image Note: Upload max 5 images of size within width x height (min 500x400 and max
1200x960), Image ratio should be 1.25 and upload enly jpg,jpeg,png file

Item Name Item Price VAT (%)
Big Mac 35
Description

The one and only.

Mouthwatering perfection starts with two sear-sizzled 100% pure beef patties and

= Logout

Visible In Store q Item In Stock q
Add Modifier
Select Modifier o
~ Customize your burger
100% beef patty 0

big mac bun 0

X

In this case, user wont
# 1 be able to order this
item




E = ™ Logout

McDonald's Category  view Modifier Group ¥ ltem = Big Mac v
Image Note: Upload max 5 images of size within width x height (min 500x400 and max
& Create Order o 0 0
1200x960), Image ratio should be 1.25 and upload only jpg,jpeg,png file
hould be 1.25 and upload only jpg,j fil
B Orders
Burgers
Big Mac
= Deliveries Snakes and Sides
Cheeseburger
D History Drinks
Double Cheeseburger Item Name Item Price VAT(%)
© Menu . i
Double Quarter Pounder® with Cheese Big Mac 35
™ Promo code Hamburger Description
) The one and only.
& Profile MCOoUBle Mouthwatering perfection starts with tw d 100% pure beef patties and
Maple Bacon Dijon with 100% Pure SE'ECt MOdifier G rou p
& Setting Beef 1/4 Ib, Patty Visible In Store q ock
e From already added common modifier
odifier
$ Eaming < Pico Guacamole with 100% Pure Beef . grou p you can Se|ect a ny
1/4 |b. Patty | Toppings ‘
. . | Q
Sweet BBQ Bacon with 100% Pure L A

Beef 1/4 Ib. Patty
°e Sty Select Modifier

Customize your burger

Toppings

Breads




Add Item Specification

Select Modifier

Item Specification Name Required

Customize your burger e .
Once modifier group is added you can

elect modifier from already added list or
can add new one.

Select

Add Specification Default Select

You can add different price for each.

100% beef patty )

You can even give range like how many
toppings should be selected. Minimum 1
maximum 3 etc.

big mac bun 0

onions
0

pasteurized process
american cheese

pickle slices 0

You can make it default selected wherever
required.

shredded lettuce
onion reduction sauce

pico de gallo



1

Delive: y Man

Go Online To
Receive Delivery Request

Available Deliveries

® O

Accept Jobs @ lGo Offline

A € = &
Home

Go online to get
delivery request

2

Available uciveries

Pending Deliveries

Subway Order No.#155
Today

@ Fountain, Colorado, USA
@ 6871 Mesa Ridge Pkwy B8, USA

Provider Accepted Delivery

McDonald's Order No.#154

m 12th July 2017

@ Union City, NJ 07087, USA

@ 4022 A West Republic Road, Springfield,

MO 65619, USA

Provider Accepted Delivery

Track all active and
pending deliveries

DELIVERYMAN APP

Hiswur y

i @
B j L1k
<l e =
s s :
=\ 8 =
‘4
S f cm S
AN SE NS

oo ol Pt
o N

COMING FOR DELIVERY ‘ A
Jaquleen lues
Today

@ Fountain, Colorado, USA

@ 6871 Mesa Ridge Pkwy BS, USA

Time Distance

20 mins 22.00 km

Deliver to user

Subway
Order No.#155
6:38 AM
McDonald's
== Order No.#154
5:18 AM
f = =]

History

See history

$30.00
Profit : $5.66

$20.00
Profit : $4.00

Profile
Bank Details

&
=
£ Settings
<
b

Share
Documents
¥ Logout
f g = 2

Account

Manage profile, bank
details, documents etc.



ADMIN PANEL

@ Chrome Filo Edt View History Bookmarks Poople Window Help

©

Edelivery Admin

Dashboard tore

Admin Deltvery info

8
o

ysecs Payment

Map View Settings

= Online Provider

PROFILE

Patrick Smith aaaa-test@demo.sympa.org 0800 051213 Amsterdam

Alice Jackson
APPROVED PROVIDER

John Smith

Sdolivery Adein or m

Anna Jordan
PROFILE NAME APP VERSION
. B

Alice Jackson Dashboard
Patrick Smith

Anna Jordan

Patrick Smith

Map View

Store

Delivery info



Admin sets what kind of delivery he wants to be in

o)

COENTELY

@ Dashboard

D Orders

& Users

B Stores

@ Deliverymans

W Map View

@ Payments

# Delivery Info

Delivery
Vehicle
Country
City

Deliveries Prices

£ Settings

B ® Logout
[[search velivery = Add Delivery +

Food Delivery « Grocery Delivery « Laboratory Equipments «

Food Delivery Grocery Delivery Laboratory Equipments

SUPERMARKET « Flower [ Medical Delivery «




User app> delivery

type list

12:03

@

eDelivery

@& Dashboard

D Orders

B Stores

N Map View

@ Payments

£

Delivery Info

Delivery
Vehicle
Country

City

Deliveries Prices

& Settings

Add delivery type

(-]
® Logout
Delivery Data Famous Products Tags ¢
Delivery Name
Description
S 1 & 't will show store list in user app

—— » in according sequence

Image Icon Map Pin

User app> Store list >
mapview

12:48 ol T
< Food Delivery = X
l*al"(}?-l

Ronki
A8l

&}

&

Rajkot Airport

A 4

BHA AGAR
0{3IQ

5 @B

adl

Kotharia
Slaidlal

Google
Kangsiyali



Admin sets country he wants to operate in

® Logout
eDelivery n Add Country
@ Dashboard
India United States Va United Kingdom Vs Ethiopia &
D Orders
S L
& Users @
I i ™
E Stores
&b Deliverymans Currency Sign Currency Sign S Currency Sign £ Currency Sign NC
N Map View Country Phone Code +91 Country Phone Code +1 Country Phone Code +44 Country Phone Code +251
Currency Code IN Currency Code usD Currency Code GBP Currency Code ETB
[@ Payments
Business In Country ( Business In Country ( Business In Country ( Business In Country (
@ Delivery Info
Referral For User ( Referral For User ( Referral For User ( Referral For User (
Delivery
Referral For Store ( Referral For Store ( Referral For Store ( Referral For Store (
Vehicle
Country Referral For Deliveryman ( Referral For Deliveryman ( Referral For Deliveryman ( Referral For Deliveryman (
City
Deliveries Prices
Israel Switzerland v Canada & Nigeria &
4+ Settings
— — —




In different country, user
is making payment in
different currency.

For admin to see all
payment in common
currency, we are using
online function to get
exchange rate. But when
there is error to get
value from it, rate set
over here will be used as
exchange rate.

@

eDelivery

Dashboard

D Orders

Users

Stores

o Deliverymans

Map View

Payments

Delivery Info

Delivery

Country Data

Country Name

set country related parameters

Vehicle
Country

City

Deliveries Prices

Settings

India
Short Code N
Country Code
Currency Ruppes
Currency Code INR
Currency Sign z
Default 1INR To INR

Currency Rate

1

Minimum Phone No. Length

Maximum Phone No. Length

10

10

Referral Setting

Referral Bonus to User

Referral Bonus to User's Friend

No of User For Referral

Referral Bonus to Store

Referral Bonus to Store's Friend

No of User For Referral

Referral Bonus to Deliveryman

Referral Bonus to Deliveryman's

Friend

No of User For Referral

It will be used for validation in app
registration

80

100

100

120

120

150

Country Setting

Business In Country

® Logout

Distance Unit Mile

K

Ads Visible

!

Referral For User

Referral For Store

Referral For Deliveryman

Auto transfer for store

Auto transfer for deliveryman

v ulma A Al -

If not mile then km will be used

It will display ad in user app based
on setting made in advertise tab

* If this is ON, it will automatically
settled out payment to
store/deliveryman SRTIPE
connected bank account.

* If you are not using strip payment
gateway please keep it turned off.

* Even if you are using wallet, this
feature is not needed so keep it
turned off as wallet settles out
amount instantly



Admin sets city he wants to operate

eDelivery

Dashbeard

Orders

Users

Stores

Deliverymans

Map View

Payments

Delivery Info

Delivery
Vehicle
Country
City

Deliveries Prices

Rajkot

India

City Radius
Business In City
Cash Payment Mode

Other Payment Mode

Delhi

India
City Radius
Business In City
Cash Payment Mode

Other Payment Mode

50

~

Gandhidham

India

City Radius

Business In City

Cash Payment Mode

Other Payment Mode

Dhaka

India

City Radius

Business In City

Cash Payment Mode

Other Payment Mode

Vadodara

India

City Radius
Business In City
Cash Payment Mode

Other Payment Mode

Chandigarh

India

City Radius
Business In City
Cash Payment Mode

Other Payment Mode

00

w v

Add City +

Hyderabad

India

City Radius
Business In City
Cash Payment Mode

Other Payment Mode

Calicut

India

City Radius
Business In City
Cash Payment Mode

Other Payment Mode

@ Logout



This defines
per city what
will be admin
profit from
delivery fee
price

o)

eDelivery

@ Dashboard

D Orders

& Users

B stores

@5 Deliverymans

W Map View

[@ Payments

# Delivery Info

Vehicle
Country
City

Deliveries Prices

#* Settings

set city related parameters

then system will check what

minimum amount is needed

for deliveryman to get new
delivery request

o From zone tab you can define
zones inside city if you want
. .. Logout
to set zone to zone fix pricing.
Keep zone business option
City Zone .
ON in that case
City Data City Setting Map g lite 3 [ :
=5 Kankot Zr
Country e Business In City ( s5lel
Jalic
Padgdfiari ol
City Name Cash Payment Mode ( sl Rocr
Rajkot Gayridad alahy
: et
Other Payment Mode ( Saipadar . \
Nick Name - . . HUIER Al
Rajkot, Gujarat, India D,
Zone Business » 122)
Barv
City Code Kl'ﬁrilm olRe
GJ Use Radius (
: ‘ P r Tramb
I City Radius 50 Km I‘_mmmu_ q vzl : ramba
iy 7
120}
. Ads Visible O N O = .
atitude 223038945 « F F(‘,hami!h At o F
Aied]
I Check Wallet Amount For Cash ) I = S
Longitude 70.8021509 > -l
Deliveryman Amount Add In Wallet By wno 1
Timezone Cash Payment Go gle@?ﬂapdata ©2018 Goog\:PTf;rm{; of Use Report a map error
rettl Deliveryman Amount Add In Wallet By )
T Other Payment . .
aymen\Gatewa
rofit Mode Percentage Store Amount Add In Wallet By Cash ) L V
Payment
Admin Profit 10 Store Amount Add In Wallet By Other ) ¥ Stripe
Payment
Deliveryman 0
Min. Wallet
Amount For B
If check for wallet flag is ON N\

If City radius field
is ON then only
you can define
radius and it will

take circle of that

radius as city
boundary. If it is

OFF then you can
define border of

city in map

beside by
selecting points
in random shape
rather than circle




Select delivery type which you want to enable in select city

E = Logout
eDelivery Update

raynrent

Admin Profit 10 Store Amount Add In Wallet By Other ) # Stripe
@ Dashboard Payment
Deliveryman 0
D Orders < Min. Wallet
Amount For
Cash
& Users
B Stores
Delivery In City
@ Deliverymans
v i L4 i
N Map View . Food Delivery Grocery Delivery
¥ SUPERMARKET ¥/ Flower
[@ Payments <
Medical Delivery Alcohol Delivery
C.) DALy o - Marijuna Delivery Cloth Delivery
Delivery Shoes Delivery Dispensary
Vehicl
e Wholesale Cultivator
Country
Water Delivery Gas Delivery
City
Weed Delivery Restaurant
Deliveries Prices
Dates Sweet and Bakery
£ Sett <
stings Home made food Cosmetics Delivery

- . p Phana Nalisae: [T TR R [ R E—



Admin sets per city delivery prices which could be flat price or based on distance and time.

@ ® Logout
0
eDelivery Update

@ D r <
Service Data Service Setting Service Setting
@ Delivery Infc <
Country Name india Business In Service ( Base Price Distance K 10 2
Vehicle City Name e Base Price 3 10 5
untry
\ Price Per Unit Distance 7 10 5
I
Deliveries Prices Price Per Unit Time T 10 ?
ew Al
Service Tax 7 10 5
k2] e <
Min Fare 3 10 2
[@ Payments <
& Provide ¢
Zone Price
& User ¢
= e < elect Zone elect Zone?2 £ ? Add
B Documents & <




Admin sets his profit from per store in store details

@ Logout

eDelivery Amog a I

Email : amogal@elluminati.in
@ Dashboard < :
Country : India
. 0
Delivery Info <
® e City : Raikot 61 5A)
D Orders < Delivery : Food Delivery B Total Order B Accepted Order
Phone © 1234512345 13 13
@ Payments < B Completed Order [} Cancelled Order
Unique ID : 48
8 1
& Providers < Store ID
& User <
= Store: <
Stores Personal Detail Setting Setting
Name e Admin Profit 1 Phone Number Verified
AMOogal
) Mode
Address A . A - Admin Profit Email Verified
Race Course Rd, Race Course, S Value
B Documents & Promo < Approved (
App Version 0s-1.0 Admin will get order profit included tax, if store set any tax
& Settings < in settings Visible Store In User App (




Admin sets advertisement from here which will be displayed on user website

® Logout

Bl Documentis & Promo  ~

Advertise

APPROVED




Admin sets promo code or approves promo created by store

E ® Logout
@

Search Sort

eDelivery

@ O r <
@ Delivery Infc ¢ D Promo Code Created By Type Promo For Value Country City Uses User Used State ACTION
D Orders < >4 ES Store Absolute ter ) ndia ajkot ) ) Active ACTION=
@ Payme < 23455432 e A e er 2 Active ACTION=
& Provides < 2 - 2 . od e
- ' ACTION~
& User ¢
A2 A A e rod A meE ACTIONv
I e <
E e A e e PR ACTIONv
B Documents & Promo -~
jvertie ) . ) fee ACTION-
Promo Code 1€ APP100 Adry Absolute Store ) a Rajkot 100 2 Active ACTION=
Referral Detail
Documents B B N - et Hase oo ! ALtveE ACTION=
. ) e A e rodu meE ACTION-
= Templates < ASD1C 2iore ADEOILE DElveries J a ajkot J ) active ACTIONA



FAQ

How user can reset password?
In login page there is option to forget password. Clicking on which user can enter his email and we will send link to change password
on his entered email. User can reset new password from that link.

Do we put in promo codes from the admin site or from the store app?
You can set promo code from admin and store both. Admin can set promo for all stores. Store can set it from himself
only. Admin need to accept promo set by store, then only it will be applicable.

Can user schedule order? How?
Schedule order is dependent on store. So, if selected store has enabled it in its settings, it will give schedule option to user for that
store at time of checkout. Store can accept schedule order immediately and can work on it later.

How pricing works?

There are two main components of invoice

Service price = Delivery fee (it is set per city wise by admin. You can set it from admin panel -> Delivery info -> City tab)

Item price = Store item amount (it is set per store wise by store. You can set it from admin panel -> Store tab -> Edit store detail.)



How payment flow in case of CARD/wallet payment

Common ground — payment gateway (Stripe)

User’s card
S100

Admin’s bank account ($10)
S100

10% 10%

Store (whatever item they sell)
(in wallet or in bank)

Deliveryman (Delivery

fee/service fee)
(in wallet or in bank)

+S81

If its wallet -> then after every order/transaction, it will be settled
If it is bank -> its daily/weekly/monthly whatever time admin set for auto transfer



How payment flow in case of CASH payment

Wallet settlement

User’s card
S100

Deliveryman
$100 in hand ?

$81

10
» In wallet

+S81

If its wallet -> then after every order/transaction, it will be settled
If it is bank -> its daily/weekly/monthly whatever time admin set for auto transfer



How payment flow in case of CASH payment

Deliveryman is paying to store in CASH while collecting items of delivery

User’s card
S100

Deliveryman ($9)
S100

$90 in This option is in store app when
>1 hand he gives order to deliveryman

If its wallet -> then after every order/transaction, it will be settled
If it is bank -> its daily/weekly/monthly whatever time admin set for auto transfer



How payment flow in case of CASH payment

User’s cash

Deliveryman




Where can admin set profit from store?
Revenue from Store will be considered on item fee only.

It can be set as % cut of delivery fee or absolute value (fixed amount) per delivery. You can set it in profile mode (see below screenshot)

@& Dashboard

D Orders

& Users

B Stores

B Menu

% Deliverymans

M Map View

[@ Payments

# Delivery Info

Delivery
Vehicle
Country
City

Deliveries Prices

# Settings

= Templates

Search

No. of record

e |

Stores Unapproved Business Off

ID Name Email

8 Fortune store@gmail.com

7 Ellu Minati elluminatil1@gmail.com

6 Test store 456  curtistriggs2@gmail.com
5 108 ios({@store.com

3 Fortune svalaelluminati@gmail.com

2 Demo demo@gmail.com

1 Android Store android@store.com

B -

Phone Country City

+1 12345678900  United States  St. Louis
+91 2223336669  India Rajkot
+1 3143079555 United States  St. Louis
+91 1234567890  India Rajkot
+97 1111117111 India Rajkot
+91 1235467890  India Rajkot
+91 9639639633  India Rajkot

Delivery Type  Wallet

Wine Delivery 1650 USD
Wine Delivery 0 INR
Wine Delivery 0 USD
Wine Delivery 0 INR
Wine Delivery 210 INR
Wine Delivery 0 INR

Wine Delivery 855 INR

® Logout
Fortune w0
Details Documents Referral Review Bank
App Version undefined - undefined
Address Market @ Tucker EB, St. Louis, MO
63103, USA
Website Url
Slogan

Admin Profit Mode Percentage

Admin Profit Value 0




Where can admin set profit from deliveryman?
Revenue from Deliveryman will be considered on delivery fee only.
It can be set as % cut of delivery fee or absolute value (fixed amount) per delivery. You can set it in profile mode (see below screenshot)

® Logout
@
eDelivery Update
viwa
- . " Je
@ Dashboard ELREE BiGEE Map  Satellite s 3
Ukarda B Kant z
i j 5lal
9 Orders ¢ Country Tt Business In City ( 65351 m
( Padadh‘lan agoil
i Cash Payment Mode USHRI Baman
& Users City Name Rajkot Gay%dad P
aiRlete
Other Payment Mode .
B stores Nick Name ! ( Sorpadar Kg::st‘fa
Rajkot, Gujarat, India SHUES = )
Zone Business ) @) 1
i Barv
% Deliverymans City Code Kﬁgg\ o
GJ Use Radius (
. Khirasra
N Map View < City Radius 50 Km Promo Apply ( (EIETETE : Irimha
27
@ Payments < . Ads Visible q
8 B Latitude Shapar
This defines 22.3038945 Sl A san
A2
. @ Delivery Info v ) Check Wallet Amount For Cash )
per city what Longitude S -
. . Deliveryman Amount Add In Wallet By ) . 4
WI | | be a d m I n Timezone Cash Payment GO gle@dap data ©2018 Goog\ev‘ T:rmcs of Use Report a map error
. Vehicle Asia/Kolkata .
Deliveryman Amount Add In Wallet By )
p rOﬂt fro m Couny Other Payment
. Profit Mod Payment Gatewa!
d e | |Ve ry fee rofitMoce Percentage Store Amount Add In Wallet By Cash ) b J
City Payment
price . Admin Profit 10 Store Amount Add In Wallet By Other » @ Stripe
Payment
Deliveryman 0
# Settings < Min. Wallet
Amount For

ach



How do admin see the uploaded documents?

Go to Admin panel -> Store tab -> Document section -> You will see list of documents required.

If you click on image on left it will show document on bigger screen. (refer below image)

Same applies for Deliveryman and User documents

@ Dashboard

‘D Orders

& Users
&

ﬂ Menu

&% Deliverymans

W Map View

[@ Payments

@ Delivery Info

Delivery
Vehicle
Country
City

Deliveries Prices
£ Settings

Templates

Search

CEE O

Stores Unapproved

ID Name

142 108
Switzerland

141 Android

140  Ahmad

4 Test

3 MOnie luv

2 Test Store 123

1 Test store ABC

Business Off

Email

ios@store.com

android@store.com

dosaniahmad@gmail.com

t@gmail.com

mmreed74@gmail.com

curtistriggs@hotmail.com

curtistriggs2@gmail.com

Phone

+91 9876543210

+91 9639639639

+91

124578655555

+1 9696969696

+1 3145180038

+1 3145031144

+1 3143079555

No. of record

Country

India

India

India

United

States

United
States

United
States

United
States

City

Rajkot

Rajkot
Rajkot
St.
Louis

St.
Louis

St.
Louis

St.
Louis

Delivery
Type

Wine Delivery

Wine Delivery

Wine Delivery

Wine Delivery

Wine Delivery

Wine Delivery

Wine Delivery

Wallet

4496.64 INR

66 INR

0INR

1113 UsD

110.87 USD

5159.93 USD

7086.36 USD

10S Switzerland % 0

L+ ] o |

Referral Review  Bank

Name Code Expiry

|;'J Commercial itufuffyhjc 01-11-2023 &
Lincense
Pan card 4
Adhaar card 4
Licence 4
Emirates ID 4




For store/user/deliveryman to upload documents, admin needs to mention list of required documents. Admin
can do it with below actions
Admin panel -> Settings -> Documents -> Add document

I o Logout It will open new page where admin can
@ Dashbonrd define required documents, and select
Search Sort . .
| co— 0 8 T ; —— this documents is for whom.
& Users

B st For deliveryman’s vehicle we have
ID Name Country Type Option ACTION ) . .
separate section in itself.

B Menu 105 Emirates 1D ndia Store Optional ACTION-
o Deliverymans 104 Licence ndia Store Optional O
M Map View ¢ i )
103 Adhaar card ndia Store Optional ACTION=
Payments <
102 Pan card ndia Store Optional ACTION-
# Delivery Info ¢
101 Commereial Lincense ndia Store Optional
° ° ACTION~ Document Data
13 D proof ndia User Mandatory
Admin Settings " " ¢ s ACTION~- Country o
Bdxerise 2 Bank statement ndia User Optional ACTION- Name
Promo Code
Referral Detail 1 Passport ndia Use Mandatory ACTION- Name Required
Type o
I . - o e Deliveryman
10 Trademark Document ndia Use Optional ACTION= |
hem Visible Store
9 Stamp ID ndia User Mandatory ACTION< User
= Templates < Mandatory _
Mandatory: |If this option is ON, particular store/user/deliveryman wont able to user app further till he adds Expire Date Deliveryman Vehicie
mandatory document. Unique Code )

Unique code: if this option is ON, system will ask user to enter unique code separately with document. For example,

with license ID photo, driver is supposed to enter license ID code manually
Expiry date: if this option is ON, system will ask user to enter expiry date manually for attached document so system
can expire his account on this date is document is not renewed.




How do we set up advertisements? It will not allow us to upload any images
To show advertisement to user, go to admin panel -> Settings -> Advertise -> Add ads

|
@@ Dashboard

D Orders < Advertise Data
& Users
Country Select Country
Select Country First
B Stores Y
City Select City
@5 Deliverymans
Detail
W Map View <
4
(3] Payments < Ads Type Banner
# Delivery Info < Ads For

Select an Option

v Visible )

Admin Settings Approved

Promo Code

Expiry Date

Referral Detail

) J
Advertise Expiry Date (
[ ¢

i 7
e TR Redirect To Store?

Admin Store Select Store

= Templates < Banner Image




Can you help me with the reporting component of the admin panel?
In whichever tab, you see below icon, clicking on it, it will let you download CSV file for all data. CSV
format is same as Excel

Search Status Payment Mode Order Type Created By

= B -

eDelivery

)

Dashboard

‘D Orders

Orders
Deliveries
History

Cancelled Delivery

& Users

B Stores

@5 Deliverymans

MW Map View

[ Payments

# Delivery Info

£ Settings

Templates

1175

1174

1172

171

1170

1167

1165

1160

1159

1158

Start Date

23 Jan 2019 11:13 AM

23 Jan 2019 11:12 AM

22 Jan 2019 08:57 PM

22 Jan 2019 03:56 PM

22 Jan 2019 02:49 PM

22 Jan 2019 01:19 PM

22 Jan 2019 12:09 PM

22 Jan 2019 02:57 AM

21 Jan 2019 05:49 PM

21 Jan 2019 0412 PM

User

Mehdi Mehdi

User1 Mogadishu

User13 Rome

User1 Mogadishu

User1 Mogadishu

Userl Mogadishu

Daniel Milner

Mehdi Mehdi

Daniel Milner

User13 Rome

Store

Store 9

Store 1

Store 12

Store 1

Store 1

Store 4

Fortune Hotel

Store 48

108

Store 12

BAETRRaTRR°

 ANEI

Amount

125.00

502.87

893.27

337.87

247.87

82.87

133.83

237.00

97.10

270.00

Boop0oABO0RB;
DEBEOBEEBEA

Action

@ DELIVERY ADDRESS

Paris, France

ORDER BY
Mehdi Mehdi (2277)

freemanone18@gmail.com
+1 443757738

ORDER TO

Store 9 (1108)

store9_ile-de-
france@foodfromrestaurants.com
+33 483190660

Paris




What is difference between referral code and promo code?

Referral bonus is marketing by users themselves.

Admin sets referral bonus from admin panel for those who share
referral code and those who use referral code to register.

Unique referral code for each user will be generated automatically
when they register.

User can apply referral code only once when they register.

One referral code can be shared with many friends to get bonus.
[This limit will be set by admin]

Referral credit will be added to your wallet which you can use
anytime.

Promotional bonus is marketing by admin.

Admin sets promo code with absolute or percentage value and
share among user with different communication medium like
website, SMS, email etc.

Many people can use same promo code to claim discount.

User can apply different promo code every time they make order.

One promo code can be used only once to claim discount

One promo can be used for one order only. If amount is still left,
you cant use it for next order.



How referral system works?

We have referral system for all 3 types of user.

e  User can invite another user.

e  Store can invite another store.

e Deliveryman can invite another deliveryman.

1. Country wise you can set amount what person who are sharing will get and what person who are using shared referral will get.
When use register using shared referral number, he and whoever’s referral code he is using will get mentioned amount of bonus.

This referral bonus amount will be added to respective user’s wallet which he can use for next order.

H wo N

Be it card payment or cash payment, wallet amount will be deducted first if it is ON from settings.



How referral system works?

E = Logout
@

eDelivery Update
@ Dashboard
Country Data Referral Setting Country Setting
‘D Orders <
Country Name e Referral Bonus to User 3 80 2 Business In Country (
& Users
Dist Unit Mil
Short Code N Referral Bonus to User's Friend 100 5 Istance Hnit e )
B stores Ads Visible q
Country Code No of User For Referral 15 2
&b Deliverymans Referral For User q Make sure it is
Currency Referral Bonus to Store i
N Map View ‘ Ruppes ¥ 100 ? Referral For Store q turned on if you
want to use
_— Currency Code INR Referral Bonus to Store's Friend F 120 2 Referral For Deliveryman ( f |
ayments < £ referra
: Auto transfer for store )
Currency Sign
& Delivery Info . y >ig 3 No of User For Referral 12 2
Auto transfer for deliveryman )
Delivery Default 1INR To INR Referral Bonus to Deliveryman 120 -
Currency Rate 1 ’
Vehicle
Referral Bonus to Deliveryman's 3 150 °
Country Minimum Phone No. Length 10 2 Friend ’
City No of User For Referral 10 s
oo oo Maximum Phone No. Length 10 2 Admin can even set limit in admin
panel that with max how many
& Settings < people user can share his referral

code to limit your marketing budget






